LMHA SERVICES FY 2027
RFP 271001 Community-Based Crisis Services

MHMR OF TARRANT COUNTY
LOCAL MENTAL HEALTH AUTHORITY (LMHA) SERVICES

QUESTION AND RESPONSE

1. QUESTION: What is the response deadline?
RESPONSE: October 29, 2026 at 1:30PM

2. QUESTION: How should my response be submitted?
RESPONSE: Responses should be dropped off or mailed MHMR’s administrative
location at:
ATTN: Provider Relations
3840 Hulen Street (North Tower)
Fort Worth, TX 76107

Responses should include one original and an electronic (flash drive)
copy. Responses may not be submitted via email, and submissions made
via email may be disqualified.

3. QUESTION: Will all participants/patients require housing?
RESPONSE: Housing needs will depend on the particular situation of the patient. Given
that the patient population is being diverted from jail, it is expected that a
majority of the patients will have housing needs.

4. QUESTION: Based on the cost of rent/utilities for up to 3 months, the available funding
remaining for supportive services may allow for less than the 25 of the
highest intensive patients per state fiscal year, is there a minimum number
served that is acceptable?

RESPONSE: Services are intended to be aligned with individual patient need, so it is
not anticipated that each patient receive the same volume of each listed
service. Respondents should do their best to propose a rate that covers the
most participants given the services provided and may outline in its
proposal conditions or assumptions that justify its proposed case rate.

5. QUESTION: Given the funding ends August 2027, is the preference to offer case
management services up to 12 months, in consultation with MHMR and
based on individual level of need tied to additional funding?

RESPONSE: At this time, there is no additional identified funding for case
management. Proposals should assume that the bundled case rate includes
case management for up to 12 months, but if no alternative funding is
available or identified, the timeframe for services and resulting case rate
may be negotiated between the awarded Respondent and MHMR.

Question and Response Page 1 of 2



LMHA SERVICES FY 2027
RFP 271001 Community-Based Crisis Services

6. QUESTION: Is the medication management to stabilize psychiatric symptoms utilizing
antidepressants, mood stabilizers, anti-psychotics, and anti-anxiety
medications to be conducted by the subrecipient and if so, what credentials
are required?

RESPONSE: MHMR or an external provider will provide medication management.

7. QUESTION: What level of case consultation does MHMR anticipate between program
staff and MHMR clinical teams and will subcontractor staff be expected to
participate in routine case staffing meetings, care coordination meetings,
or multidisciplinary team reviews with MHMR?

RESPONSE: MHMR anticipates participation in teaming meetings at least once per
week to review Subcontractor’s existing case load.

8. QUESTION: Does MHMR expect that awarded subcontractors will provide licensed
health professionals directly, or would those services remain under
MHMR’s responsibility while the subcontractor focuses on housing
stabilization and support services?
RESPONSE: Subcontractor will focus on housing stabilization and support services.
Services requiring a license are not included in the array of services
expected from Subcontractor.

9. QUESTION: Are subcontractors expected to have 24/7 crisis response availability?
RESPONSE: If Subcontractor has available services or has an enhanced rate for 24/7
crisis response availability, it should so denote in its proposal, but it is not
anticipated that Subcontractor have 24/7 crisis response availability if they
can provide the full array of services within normal business hours.

10. QUESTION: If a participant disengages from services early or exits the program before
completing planned interventions, how will reimbursement be handled
under the all-inclusive rate structure?

RESPONSE: It is anticipated that disengagement or early exit will result in a pro-rated
amount of a proposed case rate based on the amount of time that the
participant actually received services. Finalized terms related to pro-ration
may be subject to negotiation between the parties, but Subcontractor may
denote a proposed structure that is acceptable in its Response for
consideration.
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